
 

Online Course Evaluations – Student Survey 

Spring, 2011 

Following the first semester of the online course evaluations, a survey was sent out to all students 

that took a class in the spring semester of 2011.  The survey was sent out to 3937 students, and 328 

students responded for an 8.3 percent response rate.   

1. Were the course evaluation system directions clear?  

Yes   (321,   97.9%) 

No   (6,   1.8%) 

Unsure  (1,  0.3%) 

2. Was the website easy to navigate?  

Yes  (326, 99.4%) 

No  (2, 0.6%) 

Unsure  (0, 0%) 

3. If you had questions about the course evaluation system, were they answered? 

Yes   (54, 16.5%) 

No   (6, 1.8%) 

Did not have questions (256, 78%) 

Did not seek help (12, 3.7%) 

4. Were the course evaluation questions meaningful?  

Yes  (249,  76.6%) 

No  (18, 5.5%) 

Unsure  (58,  17.9%) 

5. Were the system generated reminder emails helpful? 

Yes  (262, 80.1%) 

No  (49, 15.0%) 

Unsure  (16, 4.9%) 

6. Did faculty explain the importance of completing course evaluations?  

Yes  (223, 68.4%) 

No  (86, 26.4%) 

Unsure  (17, 5.2%) 

7. What would have made it easier for you to complete a course evaluation for all of your courses? 

(Check all that apply)  

More system-generated reminder emails  (21,  6.4%) 

More reminders from faculty  (74,  22.6%) 

Having the opportunity to complete evaluations in class  (127,  38.7%) 

Having the opportunity to complete evaluations from an on-the-go site, such as through 

an iPhone application  (53, 16.2%) 

More information about how course evaluations are used  (73, 22.2%) 

More information regarding anonymity and confidentiality  (76,  23.2%) 

Other – Please explain 



 

32 students responded with other suggestions: 

During Finals:  10 

Students thought that the course evaluations were available too early, and should not 

be sent out until the end of the semester, continuing through the end of finals. 

Nothing: 10 

Students thought the system was easy to use, and did not need any changes. 

Questions:  2 

Students thought the questions were not useful, and that faculty should create more 

questions specific to the course 

Emails:  2 

Students were annoyed at the number of reminder emails sent to them. 

Incentives:  2 

Students thought that incentives should be given for completing their evaluations. 

Other:  6 

Students made various comments, such as the deadline not being clear, disappointment 

that not all courses were evaluated, confusion at how anonymity and confidentiality is 

protected, in-class evaluations are better, students should be able to revise evaluations, 

and grades should be withheld until evaluations are completed. 

8. Do you understand how your anonymity and confidentiality is protected?  

Yes (212,  64.6%) 

No (65, 19.8%) 

Unsure (51, 15.5%) 

9. Do you have any other comments or suggestions with the online course evaluations? 

Responses are broken into themes out of 86 responses.  Some responses fit into multiple themes, 

counting for the disparity between the themes and the total number of responses. 

Time: 8  

Students did not like having to complete the course evaluations on their own time.  They felt that they 

were already too busy with exams to be bothered with the course evaluations.  

Response Rate: 8 

Students thought that the response rate from the online system would be much lower than the in-class 

system.  They also mentioned that if the evals are optional, only students with extreme opinions would 

reply. 

Emails:  16 

Students were annoyed by the amount of reminder emails they received.  They suggested one email at 

the beginning of the evaluation to notify students to the period opening, and then only receive 

reminders the last few days of the evaluation period.  Some students also said that they received 

reminder emails even after they had completed all their evaluations. 



 

Policy: 29 

I titled this category “Policy” because I believe it addresses issues that are part of the policy put forth by 

APSAC, or are simply things that are not within our control. 

 Evaluation Period: 15 

 Students thought the evaluation period opened too early, and did not continue far enough.  

They suggested making the evaluations available 1 week before finals, and continuing past the last day 

of finals. 

 Tenure/Opt Out: 6 

 Students were upset that some professors were able to opt out of using the evaluation system.  

Students also were angry that tenured faculty did not have to do anything with the evaluations, and that 

no one else would see them. 

 Questions: 4 

 Some students felt that the evaluation questions were not meaningful, and would like to see 

more faculty create questions that were course specific. 

 Changing Evals: 3 

 Students would like the option to change their evaluations if they choose (ie. If they remember 

something they would like to say, or their opinion of the professor changes). 

Other: 31 

Responses that did not fit into one of the above categories. 

 Positive: 15 

 Students gave positive feedback for a variety of reasons or did not give a reason for their 

dissatisfaction with the new system.   

 Negative: 5 

 Students gave negative feedback for a variety of reasons or did not give a reason for their 

satisfaction with the new system.   

 N/A: 11 

 Students did not have any comments. 


